@ imagine360

Care Navigation Made Easy

Comprehensive provider search. Compliant cost transparency.

At Imagine360, our integrated care navigation

and cost estimation tool empowers your members
to quickly compare the quality, plan compatibility

and prices of providers.

Easily found in our online benefits portal,
miBenefits, the tool provides a seamless user
experience and supports Transparency in
Coverage (TiC) requirements.

Advancing transparency in healthcare

@ Scalable compliance support

@ |Intuitive provider search experience
@ Navigation to quality providers

@ Clear pricing estimates

Intelligent provider search

Our personalized search feature gives
members the provider and benefits details they
need to make an informed care choice.

The tool goes beyond specialty and location.
Dynamic view options guide members to
providers that work well with their plan based
on cost, quality and acceptance metrics.

With just a click, members can compare
providers — including their prices.

The provider card enables them to:

o View the provider's network

e Compare to other providers

e Send results to their mobile phone

o Get a procedure cost estimate (eff. 1/1/27)
e See a provider's quality rankings

Learn how well the provider works
with their plan

Smith, Jane, DO
1234 W. Anywhere St.
Suite 111

Any Town, US 12345
Any County

(123) 456-7890
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Shoppable services price comparison (Available January 1, 2027)

Available beginning January 1, 2027, our provider cost comparison feature is designed to help you
advance health plan compliance, including the TiC rule. Members can get medical cost estimates
instantly. They can also select multiple providers to compare prices.

A series of simple selection prompts and menus enables members to find a specific procedure and see
their total out-of-pocket cost.

Procedure Cost Estimate 6

Sample Provider Orthopaedics PC - Smith, Joe K, MD Download Estimates
Medical Procedure You Pay
CPT Code: 00000 TOTAL OUT OF POCKET
OFFICE/OUTPATIENT VISIT EST (15 MIN)
$25.00

Cost of Procedure: $236.00

Actual charges and out-of-pocket liability may vary

— Your Benefits e — Your Accumulators 40

Copay You Pay $25 Individual deductible paid to date  You already paid $0.00
Coinsurance You pay (after deductible is met) 0% Individual OOP paid to date You already paid $0.00
Individual yearly deductible $1,000 Family deductible paid to date You already paid $0.00
Family yearly deductible $2,500 Family OOP paid to date You already paid $0.00
Individual yearly OOP maximum $2,000 Individual deductible left to be met $1,000.00
Family yearly OOP maximum $5,000 Family deductible left to be met $2,500.00

Individual OOP max left to be met $2,000.00

Family OOP max left to be met $5,000.00

Each estimate provides:

0 Procedure information, including the cost before the member’s benefits are applied

0 The member’s out-of-pocket procedure cost, including their co-pay (if applicable)

e Information about the member’s benefit plan

Q Total accumulated toward the member’s annual deductibles and out-of-pocket maximum

e Ability to text, email or print a cost estimate

It's more than a health plan. It's a promise.

imagine360.com



