
Financial Assistance That  
Goes Beyond Your Health Plan 

Even with great health coverage, out-of-pocket medical costs can create financial 
stress. The Imagine360 financial assistance team helps eligible employees 
access opportunities to lower what they owe, so they can focus on 
recovery instead of worrying about medical bills.

•  	Provider relief programs that may reduce or eliminate eligible  
	 medical expenses

•  Bill negotiation support with providers and debt collectors

•  Help with medical debt and payment challenges 

61% of Americans  
qualify for relief.

$1,500+  
average savings

for employees who qualify
for provider-based relief

with support from
Imagine360’s

financial assistance team

Source: Analysis of incomes in the U.S. Census Bureau’s American Community Survey (2024).

“Full relief” refers to households <200% of the Federal Poverty Level (FPL); “partial relief” 

refers to households between 201-300% of FPL; “hardship relief” refers to higher-income 

households with $5,000+ in medical costs due to unexpected financial hardship (KFF, 2022).
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Imagine360 financial assistance team members are not attorneys and are not permitted to give legal advice. 

Outcomes vary and are not guaranteed. Participation in this service is voluntary for employees.



Discover how you can do more for employees  
at Imagine360.com/FinancialAssistance.

That strain affects employee wellbeing — and your business. The Imagine360 financial assistance 
team helps employees address medical bill challenges, reducing financial stress and supporting a 
healthier, more productive workforce.

Financial stress affects more than finances.

1 Assumes post-tax annual pay of $48K (Bureau of Statistics – 2025). Assumes spend equal to 2025 maximum out-of-pocket limit of $8,300 for HSA plans (IRS – 2025).
2 Commonwealth Fund Biennial Survey (2024).

“Imagine360 worked with every 
provider on my behalf. This is such 
a weight off my shoulders.”

— Samuel (Ft. Worth, TX)

$8,000 in financial assistance 
applied after surgery

A medical crisis can cost 8 weeks of pay1 and cause  
nearly half of Americans to delay care due to cost.2


