
Enhanced flexibility and customization

More personalized service

Addressing underperforming network areas

The Imagine360 PPO plan comes with the ability to create customized plan design and employer-
specific service level agreements. Plus, employers have the flexibility to introduce new innovative ideas 
and programs, including integration with their preferred third-party services.

More focused attention and personalized service for HR and 
employees. We support members on every step of their healthcare 
journey. Responsive Imagine360 team members help find a 
physician, answer clinical questions, and handle billing issues.

“I will say everyone I have talked to at Imagine360 has been 
very helpful. You took the time to go over every concern I had 
and found a resolution. I wish every business I deal with had 

the same quality of customer care…” - T. Lane, Member

Even in a national PPO network there may be scenarios where employees experience out-of-
network challenges. Imagine360 brings strategies and services to address these access challenges 
head on. Where other plans leave members on their own to navigate out-of-network care, including 
higher costs, Imagine360 brings a reference-based pricing and direct contracting model that 
delivers high performance.

PPO Plan with 
Independent TPA

imagine360.com

Your health plan can do better.
We promise.

Connect to discuss how to design better health plan together at info@imagine360.com.

Why the Imagine360 PPO plan is unique

We believe businesses and employees deserve to have a health 
plan that is designed to align with their unique needs and interests. 
That’s why we now offer a PPO plan alternative that pairs traditional 
network access with the benefits of an independent TPA, enabling 
unmatched customization and member experience.

98%
member satisfaction

78
NPS score

90%
client retention

Highlights:

Unlike traditional PPO plans with guardrails and limited selections you must conform to, the Imagine360 
PPO plan aligns with employers on what works best for employees and their families.


